
Safety Message to Installers of Warning Light Equipment

People’s lives depend on your proper installation and servicing of Federal Signal products. It is important to 
read and follow all instructions shipped with this product and the original product. Listed below are some other 
important safety instructions and precautions you should follow:
• To properly install a light assembly, you must have a good understanding of automotive electrical 

procedures and systems, along with proficiency in the installation and use of safety warning equipment. 
• When drilling into a vehicle structure, be sure that both sides of the surface are clear of anything that could 

be damaged. 
• For proper electrical connections, and additional precautions and information, refer to the instructions 

packed with the light system.
• You should frequently inspect the light assembly to ensure that it is operating properly and that it is securely 

attached to the vehicle. 
•  File these instructions in a safe place and refer to them when maintaining and/or reinstalling the product. 
Failure to follow all safety precautions and instructions may result in property damage, serious injury, or death.

Installing the Shims
The roof ribs of some vehicles (for example, the Ford Interceptor Utility) may interfere with the 795H-EXT-D 
or 795H-EXT-P when mounted on an Integrity or Legend lightbar. The shims go between the lightbar and the 
mounting feet to create the necessary clearance. Install one shim per side. See Figure 1.

Figure 1  Position of shim (passenger side)

WARNING

Safe operation of the warning equipment depends on 

proper installation and use. Follow all product instructions.

If you need the indtructions for the product, contact 

your local Federal Signal representative, service center

or Federal Signal Service Dept. at 1-800-433-9132 or visit

our WEBSITE www.fedsig.com to print or download manuals.

MOUNTING SHIM (865300716) 
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Instructions for the Mounting Shims for the Integrity 
and Legend Lightbars with 795H-EXT Opticom



Kit Installation Instructions

2  Mounting Shim Kit for Integrity and Legend Lightbars

Getting Technical Support and Service
For technical support and service, please contact:

Federal Signal Corporation
Service Department
Public Safety Systems
Phone: 1-800-433-9132
Fax: 1-800-343-9706
Email: empserviceinfo@fedsig.com

Ordering Replacement Parts
To order replacement parts, please contact your local dealer/distributor or:
Customer Support
Federal Signal Corporation
Phone: 1-800-264-3578

Returning a Product to Federal Signal
Before returning a product to Federal Signal, call 800-264-3578, 800-433-9132, or 800-824-0254 to obtain 
a Returned Merchandise Authorization number (RMA number). To expedite the process please be prepared 
with the following information:

• Your Federal Signal customer or account number.

• The purchase order number under which the items were purchased.

• The shipping method.

•  The model or part number of the product being returned.

• The quantity of products being returned.

• Drop ship information as needed.

• Any estimate required.

When you receive your RMA Number:

• Write the RMA number on the outside of the box of returned items.

• Reference the RMA number on your paperwork inside of the box.

• Write the RMA number down, so that you can easily check on status of the returned equipment.

Send all material with the issued RMA Number to:

Federal Signal Corporation
2645 Federal Signal Drive
University Park, IL 60484-3167
Attn: Service Department
RMA: #__________
800-433-9132, 708-534-3400
800-343-9706 (fax)
www.fedsig.com


